
                    
 

First Bus – CoPC mTickets                   

                       (Student bus passes via mobile phones)  
  

Information on ordering and using the FirstBus mTickets   

On first setup you will need to register for the mobile pass. This will need to be in the student’s name 

and the student’s college email address* e.g., 036541@student.CoPC.ac.uk – this is to prove you 

are an CoPC student, otherwise your pass may not work.  

* You have 30 days to sign into your email address and click the link provided by First Bus to verify 

your student status. If this is not completed, your pass may stop working.   

  

CoPC bus passes available:   

You will need to select from the following: ‘CoPC 11-Month Hampshire(all Zones), CoPC 11-Month 

Portsmouth, CoPC Term Hampshire (all Zones) CoPC Term Portsmouth, CoPC Pc1 Student 

Travel (PC1 service only) depending on your needs and what code you have been provided. Look at 

the table below if you are unsure which pass you need. You must select the correct pass for your 

promo code to work. Passes will be available to download from the 15th August 2023.  

  

How to download the CoPC mTicket pass to the student’s phone:

 

  

    

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Download the 

FirstBus App from 

the play or App 

Store 

At the bottom of the 

screen select 

“Tickets” 

At the top of the 

screen select “Buy” 

to show list of 

available tickets 

Chose the operating 

area (Portsmouth 

Fareham and 

Gosport) 

Click on ‘Student 

mTickets’ (near the 

bottom of the list 

displayed on the 

screen). 

Select the ticket 

that you require 

from the CoPC list 

and go to checkout 

You will be asked to 

log in or create an 

account – remember 

to register in the 

student’s name, 

 

Once you have 

signed in, click 

‘Continue’. 

Click ‘send me a link 

and check out’ – you 

must sign into your 

email address within 

30 days*  

Select Add a voucher 

or Promo Code Put 

your code into the box 

and accept this will 

zero the ticket value 

 

 

Complete the 

purchase and the 

ticket will appear in 

your wallet 

Activate the ticket on 

the first day of use 

(you cannot use the 

ticket until the 3rd 

September) 



 Bus Pass Options:  

Below are the types of bus pass offered to CoPC students by First Bus – please make sure you 

select the correct ticket. 

  

  
  

Type of Bus Pass  

  
Areas Pass can be used in  

(All passes can be used at weekends in the listed areas)  
  
  

  
  

First Portsmouth  

 

  
All of Portsmouth City, Paulsgrove as far as Rowland Road (Service 3) 

Drayton, Farlington, Portsdown Hill as far as The Hampshire Rose (Service 

8) and Fort Purbrook (service 7) This ticket is not available to be used on 

the PC1 

  
  
  
  

First Hants All Zones  

  
  

  
Waterlooville, Denmead, Hambledon, Clanfield, Horndean, Lovedean,  

Cowplain, Purbrook, Cosham, Portsmouth, Bishop’s Waltham,  

Swanmore, Waltham Chase, Shedfield, Wickham Square, Gosport,  

Fareham, Portchester, Paulsgrove, Titchfield, Whiteley, Warsash, Locks  

Heath, Hedge End, Southampton (except the motorway service). If using  
  

  

 

  
PC1 Student travel 

 

  
 

This ticket is only available to be used on the PC1 service and no others.  

 

Using mTickets means that you cannot lose your pass and you will no longer have to pay for 

replacements. If you lose or change your phone, just download the app to the new phone, log in 

to your account and press ‘refresh’ and your ticket is reloaded. An internet connection is not 

required when you are using the ticket, a data connection is only needed for the initial 

purchase.  

Contact First Bus:  

If you experience any problems with your mTicket pass, please phone First Bus mTicket 

Customer Services on 0345 646 0707 (open 8am – 6pm, Monday to Friday) or fill out the 

contact form on their website firstbus.co.uk, under the help and support section.  

  


